Quiick Install Guide

A) How to get the software ?

Go to https://www.binder-world.com/en/download-center#/cat=software

Download “Multi Management Software APT-COM 4”

Install the DEMO Version. You can upgrade the DEMO-Version to any available Version with the
corresponding serial number from within the Software.

B) Where can | get the serial number from ?

You can purchase the serial number directly from BINDER via telephone or via the website (ask for it
via the contact form). Contact form: https://www.binder-world.com/en/products/multi-

management-software#thubspotform .

Tel.: +49 - 7462 / 2005 -0

You will be redirected to the right Sales-Person

Nurer

C) How to install the Software ?

After downloading the Software, please unzip the Installer by double-clicking on the .ZIP File.
Afterwards enter the Folder you extracted the files to and start the Installer by double clicking on the
.EXE-file. It's mandatory to install APT-COM 4 with Administrator privileges. If needed the Installer
could be started with administrator rights (recommended directly on the PC) by using the context-
sensitive menu. Do not activate the APT-COM 4 by remote!

(otherwise the license will be tight to the RDP session. It can’t be used locally anymore)! If you
want to use APT-COM 4 via RDP session it has to be started and activated locally first. Afterwards
you are able to use it via RDP.

[ meo o o =
B > After choosing the Installation-folder, please accept the License

o — conditions and press”Continue” to install the software. After the
installation process click on “OK".

At first start use the “User”: admin and the “Password” : admin.
Password has to be changed immediately.

Criteria: at least one upper case character, one number and
= == minimum 8 characters



https://www.binder-world.com/en/download-center#/cat=software
https://www.binder-world.com/en/products/multi-management-software#hubspotform
https://www.binder-world.com/en/products/multi-management-software#hubspotform
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D) How to upgrade to Basic, Professional or GLP Version ?

Use the DEMO Version free of charge for 30 days. Upgrading to a registered Version could be done

within the DEMO-Version.

Please do not click on one of this button without corresponding serial number!

APT-COM4 - Demo 2018.10.28

& Lizenzen

Lizenzstatus Demo 2018.10.28

Seriennummer
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Press the button corresponding to the license you purchased.

First choose if online or phone activation (1)

(1) [ —
> How do you want to activate the product?
Select the preferred activation
method.
@ Online Activation
An Internet connection from this computer is required to do this.
_ Phone Activation
Provide all necessary information on the phone.
Back Next End
o

=

In case of online activation (recommended approach): enter the Serial number, your company, your

country and your valid email-address (2):

:

( ) > Please enter the activation data
» Serial Number I
Please enter ul required information
for the activation process. on :
Company [a“pany
Salutation
First Name
Last Name
Country | Germany -
E-mail Address [info@company.com
1 required
Back Next End
® Endish -

(3)

To process the activation, data has
to be sent to the Activation Service.

o

Online Activation

APT-COM 4 will now be activated by online activation.

Please make sure that an Internet connection is available.

In case of activation via telephone:
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Please contact your personal contact person who is indicated on your license document — you will
get the phone number to contact. Enter the Serial number, your company and your valid email-
address (4). After calling the given phone number you will be asked for one of the codes shown (5):

(4) [rcimionorcon DT & (5) [ |
—
> Please enter the activation data > Request Unlock Key by Phone
To perform the activation by telephone, please contact your personal contact
person who is indicated on your license document. When asked please
Enter Serial Number communicate your Serial Number YmcOQ-37rD0-ADGaR-FXm74-pPnIP-36DDW
Please enter all required information Please contact our customer service Rt e
e e o aion ehoces | S¥omue We Wlleerkl you with
the activation process. N 7
T == Z o Installation Code <
’ ' ' 01 334180ED
S 02 E94C1914
Enter Name / Company / Organisation 03 B34 3
IC_ 04 0CACOC74
ompeny 05 DE3ECST3
06 DDE48540 £
07 E4DD7766
Enter your E-mail Address 08 S8E3D7A2
09 7S67EEF3
info@company.com " s3n0nnen i
< il )
| required
Back Next End = Back Next End
R o= z Ofrdsn ]

You will be asked to enter the key given by the service(6). After entering that key your copy is
licensed ! (7)

( ) > Apply Unlock Key ( ) Akt X on
Enter all received keys to unlock the Wir winschen Thnen viel SpaB beim
product. If you have received information to unlock APT-COM 4, please enter the Unlock Benutzen des Produktes.
Key(s). If there is more than one key, enter one key after another in the correct 9 o ich -
order. Make sure to enter keys in a case-sensitive manner. Sie haben APT-COM4 erfolgreich aktiviert
|
Apply Key
You requested an Unlock Key on 22.10.2018 10:59 for the Serial Number
2ZKFOz-37rE4-CAGDa-5Wm7W-8bnJQ-Co 1F 3. Activation Method: Activation by
e.
Activate again e End .
@ Engish - - @ Deutsch - s

You should now be finished and after a restart you should be able to see the licensed version

APT-COM4 - Basic

Lizenzen

& Lizenzen

Lizenzstatus Basic

Seriennummer RN - CERD - AN - D - G

Lizenzmanager Betrachter

= Il kO
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System Computer: SNGG—_— Benutzer: {ilim® Windows 10 (10.0) x86_64

Auslastung  RAM: 2086 MiB / 8191 MiB HD: 18.08 GiB / 59.55 GiB CPU: 4.27%
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E) In case of a locked Admin-User:

Depending on your version here’s what to do :

a) in case you have a DEMO-license : Please save the .lic file of APT-COM4 to a safe place and send
the Database to our service guys.

b) in case of a licensed APT-COM4 : Please send the serial number to our Service. They will send you

a temporary password
If you forgot to save the .lic-file to a safe place — please contact your sales person!

F) License error message:

Please contact service with your serial number and a screenshot from your error!

G) In case you are unsure if your chamber will be supported please visit :

https://www.binder-world.com/en/products/Multi-Management-Software

and use the Button : (SISl oolo]u{=lo Mo)YAVAN 2 IN@{0)\Y KR/



https://www.binder-world.com/en/products/Multi-Management-Software
https://www.binder-world.com/de/content/download/123034/4326592/file/overview.html

